DISCOUNT HEALTH NETWORK

Medical Bill Questions

Prepare one clear question. Confirm the details with the responsible organization.

Request an itemized bill and collect the matching explanation of benefits.

Check patient details, service dates, billing organizations, and unfamiliar charges.
Reconcile deposits, prior payments, assistance, and adjustments.

Ask for an explanation of possible duplicate or unexpected charges.

Request written corrections and an updated balance.

Ask about financial assistance before financing a balance.

Record deadlines and get any account hold in writing.
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My next action and follow-up date

Educational planning only. Do not delay emergency care or change treatment to fit a budget. Keep completed records private.
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